
Head of Finance 
& Risk

Finance 
Officer

Head of Technology

Lead Data Officer

Data & Reporting 
Officer

IT Officer

Ombudsman

Business 
Support 
Manager

Translator

Head of Policy & 
Engagement

Lead 
Communications

Officer

Head of HR Head of Complaints 
Standards & 

Improvement

Complaints Standards 
& Engagement Officer

EDCR

Business Support 
Officer

HR & Payroll Officer Communications & 
Social Media Officer

Service Quality Officer

Lead Review Officer

Compliance & 
Improvement Officer 



Head of Ethical Standards 
& Own Initiative 

Investigations/Deputy 
Legal Adviser

Casework Support 
Manager

Executive Assistant

1 Professional Advice 
Officer

4 CWSOs

Ombudsman

Lead Own 
Initiative Officer

Code Team 
Manager

2 Lead 
Investigation Officers

Head of 
Public Service 

Complaints  

3 Lead 
Investigation 

Officers

3 Graduate 
Investigation 

Officers *

EDC&L

5 Investigation Officers 
Lead 

CWS Officer

Information 
Governance 
Manager *

1 Investigation Assistant  

Investigation Team 
Manager

Assessment Team 
Manager

Intake Team 
Manager

10 Investigation 
Officers

10 Investigation 
Officers

2 Call Handling/ 
Oral Complaints 

Officers

5 Casework 
Officers

1 Casework Officer

1 Investigation Officer  

3 Investigation 
Officers

* DPO responsibilities 
to EDC&L

* Line management 
arrangements to Lead IO 
in mal/code depending 
on placements
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