
ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD

Job Accountabilities

	Job Title:  
Development Management Team Manager - Enforcement and Conservation

	Job number:



	Service Area: 
Place
	Team:
Planning


	

	

	JOB PURPOSE

	
To lead and manage the Planning Enforcement and Conservation team, to implement the Enforcement Plan and deliver the statutory requirements in relation to listed buildings, conservation, and heritage issues.  

To deliver effective and efficient determination of planning enforcement investigations, retrospective planning applications, listed building applications, pre application and application conservation and heritage advice; and to work with the Assistant Director for Planning, Deputy Head of Planning and other Development Management Team Leaders in the effective and efficient delivery of the conservation; enforcement and wider planning functions.

To contribute to the overall management of the Development Management Service and wider Planning Service. Manage the council’s reputation regarding these service areas and advise on and promote a positive image of the Authority to all stakeholders.





	POSITION WITHIN SERVICE STRUCTURE

	
	
[image: ]




	JOB ACCOUNTABILITIES

	Service delivery accountabilities
To lead and manage: 
(i) the Planning Enforcement officers to deliver effective and efficient planning enforcement service in line with the scheme of adopted Local Enforcement Plan; and 
(ii)  the Conservation Officers to deliver their role in relation to applications, enforcement, and wider policy creation to meet the legislative and policy requirements for all heritage assets in the Borough.
· To manage the Enforcement and Conservation team and their workload including allocation of applications and investigations to officers
· Leading on policy and procedures; determination of officer and team priorities (in associating with the Assistant Director and Deputy Head of Planning); and engaging necessary specialist. 
· Investigate high profile and/or complex enforcement cases, take the lead on formal enforcement actions and implement the enforcement plan; and manage the production of Conservation Area Appraisals and the Borough Heritage Strategy alongside the Principal Conservation Officer.
· Provide professional planning input into enforcement cases, including supporting the investigating officers in processing and assessing alleged breaches of planning controls;
· To lead on enforcement appeals and being lead witness for the Council at Public Inquiries and Hearings; drafting and framing statutory notices, including enforcement notice and listed building enforcement notices; 
· To lead on prosecutions that may arise from enforcement investigations, including heritage matters, in the Magistrates, Crown and High Courts. 
· Lead on planning enforcement and listed building injunction applications and be lead witness in the County and High Courts.
· Make quality delegated decisions on all types of enforcement and conservation matters and, on occasion, planning applications, in accordance with legal requirements and professional standards and ensuring the scheme of delegation is followed, by making decisions in accordance with the Council’s constitution. 
· Manage/supervise the Planning Enforcement and Conservation function, ensure staff recruitment and retention, set, and monitor staff objectives and appraisals. 
· Monitor and be responsible for performance managing individuals within the team to ensure, the achievement of agreed performance targets for all of the applications, investigations and projects that form the team’s workload.
· Actively support the Assistant Director for Planning and Deputy Head of Planning in ongoing service improvement plans and in the delivery of the Service Plan and to lead projects that will result in improvements to the service for our residents and customers.
· To support the delivery of a cost effective and efficient service within the budget provided. To support the Assistant Director and Deputy Head of Planning in the monitoring and management of the service budget.
· Observe Planning and Civil Law, to make decisions in accordance with National, Local and Neighbourhood Plan policies. To observe and enforce Health and Safety policies, data security, data protection and Freedom of Information Policies. To demonstrate through management approved support for corporate objectives. 
· Develop and maintain effective relationships with council members, officers of the authority at all levels, statutory bodies, applicants and agents and the wider community in order to facilitate a high quality, best value service.  

Standard accountabilities/responsibilities that apply to all council staff or specific groups are set out in the Employee Handbook; these include:
· Corporate management
· Information governance compliance
· Whistleblowing
· General Safeguarding Statement
· Project and work management
· Working in a team
· Risk management including Health & Safety
· Business continuity
· Equality of Opportunity
· Our corporate values
· Budget management
· Specific responsibilities for managers.

The handbook can be viewed here.
Local operating procedures and specific activities/tasks will be supplied by the service.


	


Person specification
	Key Criteria

	Essential
	Desirable
	How assessed

	
Qualifications and training




	
Degree or higher degree in Town and Country Planning 

Full Membership of the Royal Town Planning Institute   
	
Management qualification or evidence of management training
	
Application form 

	Job
Competence summary
(knowledge, skills, abilities, experience)






	Significant experience in Development Management, including Enforcement and Conservation matters.

Experience in enforcement appeals, including listed building appeals, being lead witness in public inquiries and hearings. 

Experience in being lead witness on enforcement prosecutions and injunction applications.

Has working knowledge of the leading caselaw relating to enforcement grounds of appeal and heritage issues

Experience on leading on heritage conservation project work (e.g., conservation area appraisals).

Up to date and extensive knowledge of planning legislation, planning law, national planning policies and local and neighbourhood planning. 

Demonstrate an understanding of the performance regime in Development Management.

Good report writing skills and clear precise written communication., including witness statement evidence and appeal statements.

The ability to clearly present to Development Management Committee (and other forums) to clearly articulate planning and related information and provide clear advice and guidance to aid the decision making process.

Excellent negotiating skills and powers of persuasion.

Demonstration of leadership and management abilities to maintain good morale in the team when under pressure. 

Leading by example. 

	Demonstrate an experience of a gypsy and traveller injunction application or another scenario.










Can demonstrate a recent example of leading on heritage conservation project work.




	Application form and interview





Application and Interview 







Application and interview





Application and interview




Application and interview







Application and interview





Application and interview







Application and interview

	
Other requirements
(e.g., unsocial hours working, driving licence, fit to drive Council vehicle etc)

	
Full clean driving licence

To be able to attend the office (approximately 2 days a week) and attend site visits in the borough 

Ability to undertake out of hours site visits and meeting on occasions.

Able to attend evening meetings.

Ability to remain calm, professional, and robust under pressure. 

	
	

	Politically restricted post

Yes

	
	
	

	DBS check 

No
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