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JOB DESCRIPTION


DIRECTORATE	 	Service Delivery

POST	Head of Operational Services 
 
GRADE	Head of Service	
			
RESPONSIBLE TO  	Executive Director, Environment and Communities

THIS IS A POLITICALLY RESTRICTED POST
	

JOB SUMMARY

[bookmark: _Hlk197698589]As a member of the Directorate’s Senior Management Team, to support the Executive Director to set the Council’s strategic direction and improve the quality of life for the community of South Derbyshire.

To lead the Service and ensure provision of customer focussed, cost effective services that deliver the stated outcomes of the Council’s Corporate Plan.  

To ensure the development and achievement of the Service Plan to deliver the Corporate Plan and effectively lead and manage employees in the Service

To promote and uphold the Council’s values.

To work with partners, other agencies, community groups and residents to deliver shared objectives for the District.

[bookmark: _Hlk197698572]To act as the Council’s lead Officer on operational front-line services including refuse collection, recycling, street cleansing, grounds maintenance and fleet management providing expert advice in respect of these services for the Council. 

CORPORATE RESPONSIBILITIES

To exercise and promote high standards and customer focused service delivery.

To deputise for the Executive Director where appropriate.

To support the achievement of the Council’s Corporate Plan, Values and promote environmental sustainability.

To ensure that democratic processes and corporate governance controls are implemented, enforced, and observed within the service area.

To adhere to and ensure the appropriate compliance with the Corporate Health and Safety Policy in the service area.

To support, promote and comply with the Corporate Equality, Diversity and Inclusion Strategy when undertaking the duties of the post.

To comply with the Employee Code of Conduct and Ethics Standards.

To respect the sensitivity and confidentiality of any information regarding clients/customers in adherence with the Data Protection policies of the Council.

SPECIFIC ACCOUNTABILITIES

To be responsible for the Service’s staffing and other resources, budgetary control, and achievement of performance targets, within the framework of corporate policies and objectives.

Provide advice, prepare reports, and attend Council Committees, Leadership Team and internal or external Working Groups/Panels as required.

Exercise stewardship of the highest order in relation to budgets and other resources in pursuance of the Council’s aims and objectives and in accordance with the Council’s Standing Orders and Financial Regulations, including the co-ordination, production, management and monitoring of the service’s budget and performance.

Constantly seek opportunities to strengthen service provision to ensure that the performance of the Service remains fit for purpose.   

Observe, promote, and apply all employment policies and procedures for the effective management, development, and deployment of employees in the Service.

Undertake such other duties commensurate with the experience of the post holder and the grading of the post as may be reasonably delegated from time to time.

SPECIFIC RESPONSIBILITIES

To plan and organise the delivery of Operational Services, ensuring that services are provided to an excellent standard and in a way that encourages community engagement and participation, ensures compliance where appropriate and achieves high levels of customer satisfaction.

Partnership working with a range of public, private, voluntary and community sector organisations to achieve outcomes.


Effective planning, commissioning (in some circumstances) and contract management to ensure delivery in line with service specifications.

Identifying and progressing commercial opportunities to enhance service provision.

Provides effective management of the following services: 

· Refuse collection
· Recycling and composting
· Street Cleansing
· Grounds Maintenance
· Fleet Services. 

Operational management

Plans, organises and manages the Council’s fleet services and ensures compliance with the Council’s vehicle operator ‘O’ Licence requirements. 

Commercial Opportunities/New Service Delivery Models

Lead the development of the corporate Commercialisation Plan to explore, develop and where appropriate, deliver alternative service delivery models and joint working opportunities to enhance the commercial potential of the Council services across and outside the District.

Prepared by:  Deputy Chief Executive/Executive Director – Resources and Transofrmation 
Date: June 2026
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