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ROLE TITLE:  	ASSISTANT DIRECTOR HOUSING STANDARDS 
 	 	 	 	 	 	 	 
DEPARTMENT:  	 	HOUSING   	 
 	 	 	 	 	 	 
REPORTS TO:  	 	DIRECTOR OF HOUSING 
 	 	 	 	 	 	 
GRADE:  	 	 	E 
 
RESPONSIBLE FOR: 	PRIVATE SECTOR HOUSING MANAGER (other line reports from time to time) 
 
 
ROLE DESCRIPTION 
 
Responsibility for overseeing and scrutinising strategic and operational work to:  
 
· Improve housing standards in privately rented accommodation boroughwide including Registered Providers e.g. Housing Associations 

· Improve relationships with Housing Associations with properties in the borough where their tenants have cause for complaint 

· Ensure private landlords in H&F owned stock comply with requirements in leases, for example with regards to alterations, use, nuisance  
 
Working as a key member of the Housing Department Management Team to scrutinise delivery; provide high level performance and quality monitoring data to Senior Leadership Team and Senior Members; and develop strategic approaches to help ensure that: 
 
· There is corporate visibility of key performance information and progress in relation to delivering the H&F Private Rented Sector Policy  
 
· The Council is responsive to complaints about properties in the private rented sector, undertakes an adequate level of inspection and enforcement work and proactively ensures regulatory compliance in the sector including Temporary Accommodation, Registered Providers / Housing Associations  
 
· The Council puts in place measures to deliver the requirements of new legislation such as the Renters Rights Act and Leasehold and Freehold Reform Act 2024 
 
· All services in the Council provide a timely and high quality response to all housing related enquiries and complaints including damp and mould as well as other Housing Standards related complaints, regardless of tenure 
 
· The Council has a good level of assurance that the stock operated by Housing Associations & RSLs in H&F is well managed and of a good standard 
 
· There is an ambitious programme of service improvement aimed at ensuring tenants, renters and leaseholder landlords receive the best possible service from the Council.  
 
Staffing, budget and other responsibilities: 
 
· The post holder will strategically influence a budget in the region of £5 to 10m annually 
 
· Responsible for up to five direct reports  
 
· Work with colleagues in finance to maximise private sector housing income and debt collection 
  
· Develop and seek opportunities for income generation and grant funding for Housing Services  
 
· Due to the nature of the role and the profile of Housing within the organisation the post holder will be required to provide high level briefings on a regular basis to the Leader, Cabinet Member, Chief Executive, Executive Directors and Director of Housing.  
 
ABOUT THE ROLE  
 
· Provide leadership and direction to staff within the Housing Department and Private Sector Housing Team in relation to the improvement of housing standards borough wide 
 
· Act as the Council’s expert advisor on all matters related to private sector housing 
 
· Develop strong working relationships with the Leader and elected members, providing specialist advice and support on areas within the scope of your responsibilities and help formulate Council objectives and policies in these areas 
 
· Ensure effective strategies and arrangements for delivering these services, responding to changes in local, regional and national Government policy, in particular developing and leading strategies to meet government strategies and external targets in the field of housing  
 
· Strategically influence the development of the Council's housing function in relation to these services, ensuring H&F plays a leading role in developing and influencing sub-regional, regional and national housing policy  
 
· Senior officer lead in managing the Council's relationship with external partners in the field of housing e.g. Private Landlords, Property Agents and Registered Social Landlords to ensure the supply of quality housing 
 
· Contribute to the overall corporate leadership and management of the organisation and the modern delivery and improved performance of its services 
 
· Develop clear performance management frameworks that encourage continued performance improvement and manage these systems to achieve high performance in all services 
 
· Manage budgets in accordance with council guidelines and to ensure that resources are controlled and allocated to optimise efficiency and effectiveness and improve the quality of service within budgets 
 
· Develop an organisational culture which is positive, forward-looking responsive to change, performance-driven and customer-focused and in which staff are valued and encouraged to innovate 
 
· Demonstrate commitment to equality of opportunity and access to all sections of the community in both service provision and employment and ensure that policies valuing diversity are actively promoted, implemented and developed 
 
· Represent the Council, creating opportunities to enhance the Council’s image, partnerships and services 
 
· Work as a member of the Directorate Management Team. Together with the Director and other members of the team, play a key role in the leadership, strategic management, planning, development, people management and financial management of the relevant services. 
 
ABOUT YOU  
 
Knowledge 
 
· An in-depth and practical understanding of existing and pending legislation, professional and policy issues facing the provision of housing services, such as the Housing Acts, Building Safety Act, Renters Rights Act and other relevant legislation, including the development of effective operational delivery plans

· Professionally accredited qualification at Level 5 relevant to housing, construction, surveying or planning, or willing to work towards with equivalent demonstrable experience

· To demonstrate an advanced knowledge of equalities and diversity policies and how these influence service delivery 
 
· Extensive, comprehensive knowledge and understanding of functional management and best practice relating to its application in a large, complex and diverse organisation 
 
· An in-depth understanding of management concepts, practices and principles gained through experience of managing at a senior level, including knowledge of change management 
 
· An understanding of the political interface in a local authority and the role and needs of elected members 
 
· A deep understanding of the relevant legislative, professional and policy issues facing the provision of housing services 
 
· Knowledge of the relationship between performance management and continuous improvement. 
 
Experience 
 
· Senior management experience within a large organisation, with experience of leading, managing and motivating multidisciplinary teams to achieve high performance 
 
· Significant experience of developing and implementing operational delivery strategies and policies in relation to housing related services 
 
· Demonstrable record of success in providing high quality service with experience in planning, managing and controlling complex work programmes 
 
· Evidence of influencing and negotiating at a senior level in delivering housing related services to meet customer and service requirements 
· Evidence of having developed and delivered effective performance measures and a performance culture that achieves objectives and drives up standards of performance 
 
· Experience of leading and managing change in service delivery 
 
· Experience at a senior level of strategic budget management, monitoring and control 
 
Skills, abilities and behaviours 
 
· A strong and highly motivated leader with energy and credibility who commands the confidence of Members, senior managers, colleagues and partner and stakeholders 
 
· Ability to lead, coach, inspire and empower others to achieve their personal and organisational goals 
 
· Ability to build high achieving teams and relationships and achieve results through others 
 
· Highly developed analytical and interpretation skills enabling judgements on a range of frequently highly complex and often conflicting facts and circumstances 
 
· Strategic thinker, able to develop strategy and initiate and evaluate changes in policy and procedures 
 
· Ability to understand the view of service users and to improve their perspective 
 
· Able to act both corporately and collaboratively 
 
Personal qualities 
 
· Strong personal commitment to improving local public services 
 
· A strong commitment to probity, honesty and openness, treating people consistently, fairly and with respect 
 
· To be persistent, tenacious, highly motivated and not easily discouraged 
 
· Inclusive and supportive team player 
 
· Personal authority and stature to lead by example, achieve successful outcomes and able to act firmly and decisively 
 
· To work in a flexible, adaptable manner and to act with discretion and tact at all levels of contact 
  	 
ABOUT US 
How we act defines who we are. At the heart of our organisation is a common approach to defining ‘who we are’.  We are looking for people that can build this into everything they do.  
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CORPORATE REQUIREMENTS 
 
CIVIL AND OTHER EMERGENCIES 
 
To support the Council’s role in planning for and responding to civil and council emergencies using skills/expertise of the post holder and in accordance with council emergency procedures. To provide emergency contact details for the purposes of emergency and service continuity plans. 
It is essential that you ensure up to date service continuity plans are in place for all the business units you manage that are reviewed, tested and updated regularly, at least annually.  This should include an assessment of Suppliers’ resilience, as applicable and the critical rating of the service, for various emergencies. The plans should be updated and adapted to enable you to deliver essential services following a business disruption and, where requested, ensure that your service is prepared to respond to the needs of the community following an emergency. Help to keep any corporate registers updated, with the relevant information. 
 
DIGITAL 
 
To use the Council’s office-based and mobile IT services for the input, access and transmission of information using the appropriate level of information security and classification through the use of electronic mail, diaries, word-processing, spreadsheets and databases as well as any specific jobrelated applications as required to carry out the duties of the post. 
 
INFORMATION MANAGEMENT 
 
To ensure the Council’s data quality and information rights compliance by managing the administration of information, application systems, technology and staff so that the business unit complies with the Council’s Information Management related policies. 
 
To ensure adequate guidance is available to business unit staff through the production and maintenance of documented procedures and processes supported by relevant training. 
 
Promote a culture of openness and ensure all staff are trained and know their data protection and information management responsibilities and obligations. 
 
During audits, to be able to demonstrate compliance with policies by the production of satisfactory supporting evidence. 	 
 	 	 	 	 
HEALTH AND SAFETY  
 
To be fully familiar with the Council’s Safety Policy and Codes of Practice and guidance relating to their area of work and ensure that all duties and responsibilities are discharged in accordance with them. 
 
To take reasonable care for his/her own health and safety and any other person(s) who may be affected by his/her acts or omissions at work in accordance with Health and Safety legislation.   
 
To co-operate with the Council in so far as it is necessary to enable it to comply with its duties under relevant Health and Safety legislation. 
 
To be responsible for, under the direction of the Executive Director, the risk assessment of officers’ health and safety within their service area whilst at work and any other person’s health and safety who may be affected by this undertaking for the purpose of identifying the measures they need to take to comply with the requirements and prohibitions imposed upon him/her by or under the relevant statutory provisions, regulations, approved code of practice and guidance. 
 
AGILE WORKING 
 
H&F prides itself on being an agile workforce and promotes flexible working opportunities. 
SAFEGUARDING OF CHILDREN, YOUNG PEOPLE AND ADULTS (FOR ALL FRONT-LINE STAFF IN CHILDREN’S SERVICES AND ADULT SOCIAL CARE)  
 
To be aware of and work in accordance with the Council’s child and adult protection policies and procedures in order to safeguard and promote the welfare of children and adults and to raise any concerns relating to such procedures which may be noted during the course of duty. 
 
For further information on whether a Standard or Enhanced Disclosure check is required, managers should refer to Disclosure and Barring Scheme guidance 
 
EQUITY, DIVERSITY AND INCLUSION STATEMENT  
 
We’re committed to making Hammersmith & Fulham one of the most inclusive borough’s in the country; a place where everyone feels valued, included and has equitable access to opportunities.  
Hammersmith and Fulham is an inclusive employer and welcomes applications from all sections of society and a diverse range of backgrounds. We work to eradicate discrimination based on race, religion, gender, gender identity, sexual orientation, disability, pregnancy and maternity, age and marital status. We also recognise that people can be disadvantaged by their social and economic circumstances, so we will also work to eliminate discrimination caused by social class. 
We will be pleased to consider applications from candidates seeking flexible working arrangements. 
As users of the disability confident scheme, we guarantee to interview all applicants with visible and invisible disabilities (including neurodiverse) who meet the minimum criteria for the advertised role. 
EMERGENCY RESPONSE 
As and when required, you will be expected to be part of a senior 24/7 365 on call rota to assist in the strategic response when dealing with emergencies in the borough. Appropriate training will be provided. 
To undertake any other duties which may for time to time be reasonably directed by the Director of Housing.  
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